Certificate Information Sheet

Certificate Il in Hospitality (Operations)
Course Code: SIT20207

Certificate Il in Hospitality (Operations) is a nationally recognised qualification designed to
provide training for people who are either working in or who are interested in working in the
Hospitality Industry.

Candidates must complete 11 Units of Competency for this qualification, comprising of six Core
Units and six Elective Units. Core Units are those units which must be completed in order to
achieve the qualification. These units are mandatory. Elective Units are those units that you can
select to make up the required number of units for a qualification.

For Certificate Il in Hospitality (Operations) at least four electives must be chosen from one of the
functional areas listed:

* Food and Beverage
* Gaming Services
* Housekeeping

The remaining electives may be selected from other areas of the Hospitality Training Package or
any relevant endorsed Training Package.

Within a Training Package it is possible to achieve a general or a specialist outcome by selecting
either units covering a wide range of skills or units focused on a particular specialist area. The
packaging maximises choice, giving individuals and enterprises the opportunity to combine
competencies in ways that suit them. Candidates are also advised to be aware of any
prerequisites for individual units of competency.

The prerequisites for Units of Competency provided by Challenge National are listed in the table
below.

Challenge National is a Registered Training Organisation (Provider Number 31345) and makes a
variety of Units of Competency available to you utilising a range of delivery methods, including
facilitated training, on line and other flexible delivery arrangements.

etrainu is our web based training delivery platform that can be accessed by logging onto
www.etrainu.com, you may decide that you only need to do one or a number of individual Units
of Competency, or you may wish to complete Certificate Il in Hospitality (Operations).

Upon achievement of Competency you will be issued with certification that is recognised
nationally within the Australian Qualifications Framework.
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